
Cancel a process 

When you reach the second screen of your Run Control, no Server Name is selected (default will be PSUNX): 

 

This combination of settings will not produce a Crystal report: 

 

This is the expected combination of settings for a Crystal report: 

 

 

 

  



Cancel a process 

If your report is “stuck” like this for a long period of time (hours/days), you may be able to cancel the report: 

 

Steps to cancel a process: From the Process Monitor (navigation Menu > PeopleTools > Process Scheduler > Process 

Monitor) find your process and click on the Details link. 

 

It should look something like this, if the Cancel Request button is available, you can cancel the process. If it is not 

available, you cannot cancel the process. 

 



Cancel a process 

To cancel the process, click the Cancel Request radio button, then click the OK button. 

 

The Process Monitor should show that your request was cancelled: 

 

 


